
XOOM Energy New Hampshire, LLC 

PART I: Initial Registration of Competitive Electric Power Suppliers ("CEPS") 

To become a CEPS in the State of New Hampshire 

(a) The registration application required by PUC 2003.0l(a) and PUC 2003.02(b) shall include the following: 

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in [the 

State of New Hampshire] and, if available, its website address. 

The legal name of the applicant is XOOM Energy New Hampshire, LLC ("XOOM Energy New 

Hampshire") and its website address is www.xoomenergy.com. 

(2] The applicant's business address, telephone number, e-mail address, and website address, as 

applicable. 

XOOM Energy New Hampshire's contact information Is: 

11208 Statesvllle Road, Suite 200 

Huntersville, NC 28078 

(704) 274 -1450 (Office) 

(704) 274- 1430 (Fax) 

www.xoomenergy.com 

(3) The applicant's place of incorporation, if anything other than an individual; 

XOOM Energy New Hampshire is a New Hampshire limited liability company. A copy of the 

Certificate of Formation issued by the New Hampshire Secretary of State is attached as Attachment 

A. 

(4) The name(s), title(s), business address( es), telephone number(s), and e-mail address( es) of the 

applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an 

individual; 

The parent company and single-member manager of XOOM Energy New Hampshire is a XOOM 

Energy, LLC "(XOOM Energy"), a Delaware limited liability company. 

The contact information for XOOM Energy is: 

11208 Statesville Road, Suite 200 

Huntersville, NC 28078 

{704) 274 -1450 (Office) 

(704) 274-1430 (Fax) 

www.xoomenergy.com 



(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting business in 

New Hampshire: 

a. The name, business address and telephone number of the entity; 

b. A description of the business purpose of the entity 

c. A description of any agreements with any affiliated New Hampshire utility; 

XOOM Energy New Hampshire does not have an affiliate and/or subsidiary that is conducting 

business in New Hampshire. 

(6) The telephone number of the applicant's customer service department or the name, title, telephone 

number and e-mail address of the customer service contact person of the applicant, including toll 

free telephone numbers if available; 

The toll free telephone number for XOOM Energy New Hampshire's Customer Care Center is 1-888-

997-8979. The address for the Customer Care center is: 344 South Poplar Street, Hazleton, PA 

18201 and its e-mail address is customercare@xoomenergy.com. 

(7) The name, title, business address, telephone number, and e-mail address of the person responsible 

for responding to commission inquiries; 

Michelle W. Harding, Vice President, Secretary and General Counsel 

11208 Statesville Road, Suite 200 

Huntersville, NC 28078 

(704) 274 -1450 (Office) 

(704) 274-1430 (Fax) 

www.xoomenergv.com 

mhardlng@xoomenergy.com 

(8) The name, title, business address, telephone number and e-mail address of the individual who is the 

applicant's registered agent in New Hampshire for service of process; 

Corporation Service Company 

d/b/a Lawyers Incorporating Service 

14 Centre Street 

Concord, NH 03301 

Toll Free Tel: {800) 927-9800 

Email: csrcontact@cscinfo.com 

Website: www.cscglobal.com 

(9) A copy of the applicant's authorization to do business in New Hampshire; 

See Attachment A, Certificate of Formation. 

(10) A listing of the utility franchise areas in which the applicant intends to operate. To the extent an 

applicant does not intend to provide service in the entire franchise area of a utility, this list shall 



delineate the cities and towns where the applicant intends to provide service; 

XOOM Energy New Hampshire intends to provide service in the entire franchise area of the Public 

Service of New Hampshire. 

(11) A description of the types of customers the applicant intends to serve, and the customer classes as 

identified in the applicable utility's tariff within which those customers are served; 

XOOM Energy New Hampshire will offer electricity to residential customers, small-to-medium sized 

commercial and Industrial ("C&I") customers throughout New Hampshire. XOOM Energy New 

Hampshire will offer a variety of service plans, including (i) mass market retail sales (residential & small

to-medium sized business customers), which will include month-to-month variable price plans, term 

variable price plans, and term fixed plans; and (ii) C&I structured products based on end-user load 

profiles. 

(12) A listing of the states where the applicant currently conducts business relating to the sale of 

electricity; 

XOOM Energy New Hampshire Is not currently conducting business relating to the sale of 

electricity. 

{13) A listing disclosing the number and type of customer complaints concerning the applicant or its 

principals, if any, filed with a state licensing/registration agency, attorney general's office or other 

governmental consumer protection agency for the most recent calendar year in every state in which 

the applicant has conducted business relating to the sale of electricity; 

There have been no such customer complaints filed concerning XOOM Energy New Hampshire or 

its single-member manager, XOOM Energy, relating to the sale of electricity. 

(14) A statement as to whether the applicant or any of the applicant's principals, as listed in a. through c. 

below, have ever been convicted of any felony that has not been annulled by a court: 

a. For partnerships, any of the general partners' 

b. For corporations, any of the officers, directors or controlling stockholders; or 

c. For limited liability companies, any of the managers or members; 

Neither XOOM Energy New Hampshire nor its single-member manager, XOOM Energy, has ever 

been convicted of any felony. 

(15) A statement as to whether the applicant or any of the applicant's principals: 

a. Has, within the 10 years immediately prior to registration, had any civil, criminal or regulatory 

sanctions Imposed against them pursuant to any state or federal consumer protection law or 

regulation; 

b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or regulatory 

investigation or compliant involving any state or federal consumer protection law or regulation; 

or 



c. Is currently the subject of any pending civil, criminal or regulatory investigation or complain 

involving any state or federal consumer protection law or regulation; 

Neither XOOM Energy New Hampshire nor its single-member manager, XOOM Energy, have ever 

had any civil, criminal or regulatory sanctions Imposed against them pursuant to any state or 

federal consumer protection law or regulation. 

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event; 

Not applicable. 

(17) For those applicants intending to telemarket, a statement that the applicant shall: 

a. Maintain a list of consumers who request being placed on the applicant's do-not-call list for the 

purposes of telemarketing; 

b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and 

c. Not initiate calls to New Hampshire customers who have either requested being placed on the 

applicant's do-not-call lists(s) or customers who are listed on the National Do NOT Call Registry; 

(18) For those applicants that intend not to telemarket, a statement to that effect; 

XOOM Energy New Hampshire does not Intend to telemarket at this time. In the event that XOOM 

Energy New Hampshire does telemarket In the future, it will do all of the following: 

a. Maintain a list of consumers who request being placed on the applicant's do-not-call list for the 

purposes of telemarketing; 

b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and 

c. Not Initiate calls to New Hampshire customers who have either requested being placed on the 

applicant's do-not-call lists(s) or customers who are listed on the National Do NOT Call 

Registry; 

(19) A sample of the bill form(s) the applicant intendeds to use or a statement that the applicant intends 

to use the utility's billing service; 

XOOM Energy New Hampshire will use Public Service of New Hampshire's billing service. 

(20) A copy of each contract to be used for residential and small commercial customers; 

See Attachment B, Terms and Conditions. 

(21) A statement certifying that the applicant has the authority to file the application on behalf of the 

CEPS and that its contents are truthful, accurate and complete; 

See Attachment C, Officer Certification. 



(22) And 

(23) The signature of the applicant or its representative. 

Michelle W. Harding, Vice President, Se ary and General Counsel ofXOOM Energy, LLC, single-member 

manager of XOOM Energy New Hampshire, LLC 



Part II Reporting and Financial Requirements of CEPS 

Each applicant shall provide the following in or with its application: 

(1) Demonstration of technical ability to provide for the efficient and reliable transfer of data and 

electronic information between utilities and the CEPS in the form of: 

a. A Statement from each utility with which CEPS intends to do business indicating that the 

applicant has complied with the training and testing requirements for electronic data 

interchange. 

1. To the extent a CEPS uses outside vendors or contractors for electronic data interchange 

services, the statement required by a. above shall: 

(i) Verify that any vendor or contractor to be used by the CEPS has complied with the 

training and testing requirements for electronic data interchange; and 

(ii) Be updated that a new vendor or contractor has complied with the training and 

testing requirements for electronic data interchange if the CEPS changes to a new 

vendor or contractor; and 

b. A statement from each utility with which the CEPS does or intends to do business indicating that 

the applicant has successfully demonstrated electronic transaction capability; 

Please note that XOOM Energy New Hampshire will be using an outside vendor, PPL 

Solutions, for back office and customer fulfillments services. Both XOOM Energy New 

Hampshire and PPL Solutions have complied with the training and testing 

requirements for electronic data exchange as required in Puc 2003.0l(d)(l). We have 

included the required proof for XOOM Energy New Hampshire in Attachment D but 

will send you the required proof for PPL under a separate cover. 

See Attachment D, Proof of Efficient and Reliable Transfer of data and Electronic Information. 

(2) Evidence that the CEPS is able to obtain supply in the New England energy market. Such evidence 

may include, but is not limited to, proof of membership in the New England Power Pool (NE POOL) or 

any successor organization, or documentation of a contractual relationship with a NEPOOL member; 

XOOM Energy New Hampshire has entered into a Master Services Agreement with its parent 

company and single-member manager, XOOM Energy, for the supply of electricity. XOOM Energy is a 

NEPOOL participant and will provide XOOM Energy New Hampshire supply from the New England 

Market. 

See Attachment E, Master Service Agreement. 

See also Attachment F, NEPOOL Agreement. 

(3) Evidence of Financial Security, as defined in PUC 2003.03 



See Part Ill below, Financial Requirements of CEPS. 



Part Ill Financial Requirements of CEPS 

(a) The Security required by PUC 2003.01(d)(4) shall: 

(1) Be in the form of a surety bond or other financial instrument showing evidence of liquid funds, 

such as a certificate of deposit, an irrevocable letter of credit, a line of credit, a loan or a 

guarantee; 

(2) Be the greater of: 

a. $100,000; 

b. 20% of the CEPS's estimated gross receipts for its first full year of operation, not 

including revenue from the provision of default service, for a CEPS's first year of 

operation; or 

c. 20% of the CEPS's actual gross receipts for the preceding year of operation, not 

including revenue from the provision of default service, for any year after operation; 

(3) Not exceed $350,000; 

(4) Name the commission as oblige; 

(5) Have an expiration date not less than: 

a. 5 years and 150 days after the date the applicant's application is filed, for an initial 

application; or 

b. 5 years and 90 days after the date the applicant's application is filed, for an application 

renewal; 

(6) Be adjusted annually, if based upon actual or estimated gross receipts, under (2)b. or c. above; 

and 

(7) Not Include revenue from the provision of default service if the security is based upon gross 

receipts (2)b. or c. above. 

See Attachment G, Letter of Credit. Please note that the original Letter of Credit has already been sent 

to the New Hampshire Public Service Commission. 



Attachment A 

Certificate of Formation 



~ta:t:e of ~ .efu ~a:mpz~ir.e · 
Jflepnr±me:n± .of ffitnte 

Corporation Division 

603-271-3246 

Enclosed is the acknowledgment copy of your Certificate of Formation. It 
acknowledges this office's receipt and filing of your documents. 

Should you have any questions, you may contact the Corporation Division at the 
above number or email us at corporate@sos.state.nh.us. Please reference your 
Business ID #located in the filed section of the enclosed acknowledgement copy of 
Certificate of Formation. 

Please visit our website for helpful information regarding all your business needs. 

Regards, 

New Hampshire Department of State 
Corporation Division 

Business ID#: 682477 

Mailing address - 107 North Main Street, State House room 204, Concord, N.H. 03301-4989 
Physical Location - 25 Capitol Street, State House Annex - 3rd Floor, Concord NH 



Flied ,. 

State of New Hampshire 
Date Filed: 11/26/2012 

Business JD: 692477 

William M. Gardner 

Secretary of State 

Filing fee: $50.00 
Fee for Fonn SRA: $50.00 
Total fees $100.00 
Use black print or type. 
Form must be single-sided. on 81/i" x J J" paper: 
double sided coples will not be accepted. 

CERTJFICATE OF FORMATION 
NEW HAMPSHIRE LIMITED LIABILITY COMPANY 

FonnLLC-1 
RSA 304-C:l2 

THE UNDERSIGNED, UNDER THE NEW HAMPSHIRE LIMITED LIABILITY COMPANY LA \VS 
SUBMITSTHEFOLLOWJNGCERTIFICATEOFFORMATION: 

FIRST: Tlie name of the limited liability company is XOOM Energy New Hampshire, LLC 

. . 
SECOND: The nature of the pi:imary business or purposes are the company is organized to conduct the 

retail sale of gas and electric energy and other related services. 

THIRD: The name of the limited liability company's registered agent is Corporation Service Company 
d/b/a/Lawvers Incorporating Service · 

and.the street address, town/city (including zip code and post office box, if any) of its registered office is 

(agent's business address) 14 Centre Street Concord NH 03301 

FOURTH: The latest date on which the limited liability company is to dissolve is ~n~o~n~e~-----

FIFTH: The management of the limited liability company i!i vested in a manager or managers. 

SIXTH: The sale or offer for sale of any ownership interests in this business will comply with the 
requirements of the New Hampshire Uniform Securities Act (RSA 421-B). 

, . 
*Signature:')'/1,i.bly,fi,y /.o. ~ 

Print or type name: D1 lth U { L /,{). ~ 
Title: VP,Sccrclary. General Counsel XOOM Energy, LLC single-member 

manager of XOOM Energy New Hampshire 

(Enter "manager" or "member") 

Date signed: Q!/.{ltl-U1L..bcf IS, cfl.O! ;;t... 
I 

*Must be signed by a manager; if no manager, must·be signed by a member. 
DISCLAIMER: All documents filed with the Corporate DJ State of New Hamp;~~.-----~ 
available for public inspection in either tangible or electro. Form LLC 1 - Certificate of Formal/on 2 Page(s) 

Mail fees, DATED AND SIGNED ORIGINAL AND FOE 
of State, 107 North Main Street, Concord NH 03301-4989. 

. I 1111/llll Ill lllll lllll lllll lllll lllll lllll lllll lllll lllll llll llll 
T1233131024 



, 

Form SRA - Addendum to Business Organization and Registration Forms 
Statement of Compliance with Ne\v Hampshire Securities Laws 

Part I - Business Identification and Contact Information 

Business Name: XOOM Energy New Hampshire. LLC 

Business Address (include city, state, zip): 13850 Ilallantyne Comorate Place. Suite 150 Charlotte. NC 28277 

Telephone Number: ~7~0~4-~2~74~-~14~5~0~----- E-mail: mharding@xooinenefgy.com 

Contact Person: ~M=ic=h~el~le~H=ar=d=in~-----------------------------

Contact Person Address (if different): -----------------------------

Part II- ChcckQl:!E. of the following items ln Part II. If more than one item is checked, the fonn will be rejected. 
[PLEASE NOTE: Most small businesses registering in New Hampshire qualify for the exemption in Part II, Item I below. 
However, you must insure that your business meets all of the requirements spelled out in A), B), and C)]: 

l. _l Ownership interests in this business are exempt from the registration requirements of the state of New Hampshire 
because the business meets dlJ,,, of the following three.requirements: 

A) This business has JO or fewer owners; and 
B) Advertising relat/11g to the sale of ownership interests has not been circulated; and 
C) Sales ofownership interests-ifany- will be completedwlt///11 60 days of the fonnation of this business.· 

2.. This business will offer securities in New Hampshire under another exemption from registration or will notice file 
for federal ~overed securities. Enter the citation for the exemption or notice filing claimed--------

3. This business has registered or will register its securities for sale in New Hampshire. Enter the date the 
registration statement was or will be filed with the Bureau·of Securities Regulation -_____ _ 

4. This business was fanned in a state other than New Hampshire and will not offer or sell securities in New 
Hampshire. 

Part III- ChcckQl:!E. of the following items in Part III: 

This business Is not being formed in New Hampshire. !. 

2._l This business is being formed in N«w Hampshire and the registration document states that any sale or offer for 
sale ofownership interests in the business will comply with the requirements of the New Hampshire Uniform 
Securities Act. 

Part IV - Certification of Accuracy 

(NOTE: The infonnation in Part IV must be certified by: l) all of the incol)lorators ofa col)loration to be fanned; or 2) an 
executive officer ofan existing corporation; or 3) fill of the general partners or intended general partners ofa limited 
partnership; or 4) one or more authorized men1bers or managers o~ a limited liability company; or 5) one or n1ore authorized 
partners ofa registered limited liability partnership or foreign registered limited liability partnership.) 

I (We) certify that the information provided in this form is true and complete. (Original signatures flllh!.) 

Name (print): V\IJ l0M /t W · Wartlu1fi · -. Signature: ~ tu: ~ 
VP, Secretary! General Couns'l'!r_xog_MDatesi ed· If/ is--/ I ;;i--
,Ener.~y, LLC sJ.ngle-member manager. .. gn · ~,t---.,r--~~----
• • - i' ,'1 ,.. : 

Na . . 1 of Xoom Energy New,. .. ifgnature: 
" ... ---··· · Ham·pshir·~ 

Date signed: 

Name (print):--------------- Signature: 

Date signed: 

Q,,.,, 1/flQ 



See Attachment B 

Terms and Conditions 
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SURELOCI< 12 TERMS AND CONDITIONS 

We Are Committed To Your Satisfaction: If 

you are not completely satisfied with XOOM 

Energy New Hampshire's Surelock 12 

program for any reason, please contact us. If 

we are unable to resolve your concern to 

your full satisfaction, you may terminate this 

Agreement, in accordance with its terms. 

Service & Term: XOOM Energy New 

Hampshire, LLC ("XOOM" or "Company") 

agrees to act as your exclusive electric power 

supplier. XOOM is licensed by the New 

Hampshire Public Utilities Commission 

your utility will not be liable for any of XOOM 

Energy's acts, omissions or representations. 

Price: Your rate for electric power purchases 
will be a fixed price of $ __ per kwh, plus 

taxes and fees, if applicable, and a monthly 

administrative feE:? of $ __ . You understand 

that XOOM's. pficio does not include other 

costs, includihi(but not limited to, the price 

of transmissi~h a.1:id d!~~flbution, the system 

benefits charge ~ridt~~~{ 

Ren~Js~J .Notice; Notiii2~tion of.Changes: No 

• i~JhJha~ thirty {30) days Jfloffh~ end of the 

~~~:~uc:~ ~ ~~~~e;i~~e su:1:
1;tri:le;~i~:; ) terri{i)QOM WilJ send Y9.\! ~ renewal notice 

descri~fHg addifi8i'J9I {~ftice plans for your supplier ("CEPS") in the State of f)!ew ····· ..... .. ......... 
Hampshire (License No. __ ). The i~ffhfof ~i,ipstgF~tion, in thK~vent XOOM elects to 

this Agreement will begin with your fi.r~t reheW this Agreement. If you decide not to 

meter read by your local utility following v&.~r ' : ~hoo'rn:;.~ new service plan upon the 

acceptance into the Simplefi'$'.i pg>gram a~~ • bpiratidh i'.lf the term, the price for electricity 
· · ·.·.·.·.·.·.·.·. ·· · ph;yicled u~der this Agreement will become a 

will continue on a month-fofrncihtfi basis. : • .. · 
.. ,.,,.,., · ••·>•·•·: .. · ::;: :. basi2<fate plan described in your renewal 

You also have the rJg~t to chang'ey9_ur CEP$. ... :.\:notice which will continue month-to-month 
subject to the terni~ i)ftbi~.Aweemerit\. 

Acceptance into the PrograAf!'JhE:?se tehfi~ 
and conc;jJifoM are subj~gho y9(\gJ&~P.t!JnC~ 
into the brogram by boti{ ){ObM and your 

local utilify,,yq\! :WW ~e prbfuptly notified if 

you are not atteprndihtbtbe pfogram. 

Local Utility Services: XO~M is an 

independent retail niar@Ur of electricity and 

is not affiliated with your local utility. Your 

local utility will continue to deliver your 

electricity, read your meter, send your bill, 

and make necessary repairs. Your local utility 

will also respond to emergencies and provide 

other basic utility services as required. XOOM 

Energy is not an agent of your local utility and 

·:•":'Until terminated by either you or XOOM. 

XOOM reserves the right, with fifteen {15) 

days' notice, to amend this Agreement to 

adjust its service to accommodate any change 

in regulations, law, tariff or other change in 

procedure required by any third party that 

may affect XOOM's ability to continue to 

serve you under this Agreement. 

Rescission: If you initially received this 

Agreement in person or electronically, you 

may rescind your authorization to use XOOM 

by notifying XOOM within three (3) business 

days from the date of the initial personal or 

electronic delivery of this Agreement. If you 

initially received this Agreement by mail, you 
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may rescind your authorization to use XOOM 

five (5) business days from the initial 

postmarked date. 

Termination by Customer: You may cancel 

your acceptance of the Agreement with 

XOOM at any time within three (3) business 

days of your enrollment authorization and 

receipt of the this Agreement without penalty 

or cancellation fee by calling XOOM at 1-888-

997-8979 or by sending an email to 

customercare@xoomenergy.com. 

Credit and Deposits: This Agreement is 

contingent upon a satisfactory credit review 

and maintenance of good credit. XOOM 

reserves the right to require a deposit from 

you prior to providing electricity should 

XOOM find your credit is unsatisfactory. If 

XOOM holds your cash longer than 30 days, 

your deposit will a~crue interest from the day 

it was receiveci/~Y XOOM it at a rate in 

accordance l(lli~h~pplicable law. 

Payment and dbllecticlrfr Your bill will be 

bas~9. ~in monthly'ffi~W~ readings provided to 
Relocation: When moving to an address ',.' ....... ·. xooM ~yyour local utliity. If th~r~ is an error 
within your local utility's service territory, il.J.:YJJU .. r Ai~t~r. reading, Xoo. M J.iJii adjust its 
XOOM will make every effort to transfer your ,;> ""'·" ...... "·" · 

billfqyou JNm your loc~I JHiity providing a 
service to your new service address when yoJ. :; . corre2{~):1 meWt.:r.!;!adJil!f'to XOOM. XOOM 

move to an address within your local LI,$i.l,ity's <will P~~$ through fo)!Yil~ all costs and fees 

service territory, provided that you h$fify r~l~(~'d to the coll~~tion of any past due 
XOOM within 15 days of your move .. if'£ 

: chai'il'~k including but not limited to 
transfer of service is not successful or 'v&.u ····· ······ 

··· ¢.gllectirifj)gency fees, legal and court fees 
move to a location outside v.8Wf!qGa1 utilityW ·· ·· ·· · ... ··· · ~rt~ 9ccourit termination fees. You represent 
service territory, you m~v: ahc~t this ( thai\iou are financially able and willing to 
Agreement at no cosuo. you. Faifof~.t~Aifotv ···· .,,,,,.. ''" ·. · .·.· ),tfulfill the terms and conditions of this 
XOOM of your m6\i~ \Nill be con~i8~red a 
cancellation of this Agr§~i\i~~tir:i accohi~tise 

,'<·>:. 
with its tet!)']$, 

Cost RetbVery Fee: You u~J~r~N~d and ~~ree 
that in ofd~r fQrXOOM to dtter and fulfill its ... ' - . . - --

fixed rate obiig~tidhf8 \i8gi it iW~ to purchase 

electric power in adva:ffGe of usage in 

amounts needed to cover'tfi~ full term of this ...... · .... 
Agreement. If you c~ht~I this Agreement 

early, you will be responsible for paying a cost 

recovery fee ("Cost Recovery Fee") of $ __ 
which is intended not as a penalty, but simply 

to offset the cost of selling the unused 

portion of your electricity to others and 

estimated lost revenue that XOOM may incur 

from such a sale, if any, and related expenses. 

' '(Agreement and that you have not filed, are in 

the process of filing or plan to begin any 

bankruptcy proceedings. Payments are due 

on the date determined by your local utility 

and stated on the local utility bill. Bills not 

paid by their due date are subject to a late 

payment fee at the greater of the rate of 

1.5%, or the maximum permitted by law, 

based on your total outstanding balance per 

month. XOOM will charge a $35 return check 

fee for all returned checks. XOOM may 

terminate this Agreement with ten (10) days 

written notice for non-payment. In all events, 

you shall remain obligated to pay for all 

electricity received by you and any interest, 

fees and penalties incurred by XOOM. You 
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will also be responsible for all costs, including 

legal fees, associated with the collection of 

amounts owed to XOOM. 

Customer Service, Dispute Resolution: If you 

have a question about your XOOM charges or 

service you may contact XOOM directly by 

calling 1-888-997-8979 during our service 

to authorize XOOM to obtain your credit 

history to determine if your credit standing is 

satisfactory for obtaining electricity under 

this Agreement. XOOM will not release your 

confidential information without a written 

authorization statement that includes your 

name, account number(s), and the unique 

Confidential 
hours which are posted at xoomenergv.com information inc.l§~es, but is not limited to, 

by sending a letter to: XOOM Energy New your name, :~d'dress, e-mail address and 

utility assigned al,Jthorization. 

Hampshire, LLC, 344 South Poplar Street, telephone rllifo!J.er; agcj your individual 

Hazleton, PA 18201 or by sending an email to payment intdflii~tl.i;;-k You further 

customercare@xoomenergy.com. If you have ackn:iJwl.edge that )(bQ.iv! has full <iuthority to 

questions about your rights and make ~lli'.ates and ta~iff .SeJectjqflfhecessary 
responsibilities as a rate payer, please contact : ·f'dm~~t idqp)igations undJt)Hfili Agreement. 

~::~~~~-O~~~~f ~~n:e~;re:llA::~:l:i~~O~~ C Nati:g~j Do ~~kcall R~fiihry: The National 

a representative who will use rea~9.h~!?le 

efforts in good faith to reach a mMJ'M1y 

\pq Nqf¢all regisdygjVg~ you a choice about 

Jii\Hljg~ to receive t~iemarking calls at home. 

:::ii::::~::s:~i:o:~reemeh{%y B.llY x~~~ \ eb;a::dff&i~ii~for::tionof~:i~~t 
... .,, · WW'w. oncitcall.gov. 

obligations under this A~fi.!:ifil~ht:: are ·. ·.·.·.·.·.·. 

the registry, 

website at 

assignable by XOOl\IJ, )\ Soci~f services Agencies: The following are 

Service Complaints, ~~~fk~~Si~s: F~; ~~fyJce ;~c:~~nit~uas~~:er:gen;~:s a~~::abl~a~ml:~ 
complaints ~nd to rep.iifr an ~m:~ig~ricy, fo~n assistance: 
as powef&Llt~ge or doJJbed pi;i,W~ffl!iii?, y;J 
should c~htact your 1oca1 Jtilit}Y ·.··.·.·.·.·. 

of 

Agency: By entering into lffi.~ Agr~ement, you 

authorize XOOM to act o!i your behalf under 

your local utility's tarjff{ir\ accordance with 

the rules and regulations of the New 

Hampshire Department of Public Utilities. You 

acknowledge that you are the local utility 

account holder, or a person legally authorized 

to execute this Agreement on behalf of the 

account holder for electricity service and are 

at least eighteen (18) years of age. You agree 

• Belknap and Merrimack Counties: 

www.bm-cap.org 

• Rockingham County: 

www.rcaction.org 

• Hillsborough County: www.snhs.org 

• Cheshire & Sullivan Counties: 

www.scshelps.org 

• Coos, Carroll and Grafton Counties: 

www.tccap.org 

Financial assistance program information can 

be obtained by contacting the appropriate 
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agency. You may also refer to the Office of 

Consumer Advocate Assistance Program page 

located at: 

www.oca.nh.gov/assistanceprograms.htm. 

For information regarding eligibility and how 

to apply, contact your local telephone 

company or the NH PUC at 1-800-852-3793. 

Limitation of Liability and Warranty: XOOM 

WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, 

CONSEQUENTIAL, OR PUNITIVE DAMAGES 

Headquarters: XOOM is headquartered in: 

11208 Statesville Road, Suite 200 

Huntersville, North Carolina, 28078 

704-274-1450 {Office) 

877-396-6041 {Facsimile) 

Internet Address: www.xoomenergy.com 

Email Address: . i~fci@xoomenergy.com 

Please refer t~ "~~stomer Service, Dispute 

Resolution" abbVeJor cdhtact information for ·.·.•.·.· ... ·.·.·.:······ 
cus!q.!)ler complai1iff 

WHATSOEVER. XOOM DOES NOT PROVIDE 

ANY TYPE OF WARRANTY, EXPRESS OR 

IMPLIED, AND TO THE FULL EXTENT OF THE Misc:il~fl·eous: For the <pJfpose of 

LAW, DISCLAIMS ANY WARRANTY OF Mi'ti11.1nti~gfb,qth parties a&~~ffhe quantity, 

MERCHANTABILITY OR FITNESS FOR A< quaiit\) and iij~~surem~(:lts determined by 

PARTICULAR PURPOSE. \ your 16,6~1 utilit/ B~~~M~~ provided by law, 

Force Majeure/Uncontrollable Circumst~A~es: \i9y wilfpay all ta~@'6r other fees due and 

XOOM will not be responsible for sup~'iyJ~~ P~WH!<'? with respect to customer obligations 

electricity in the event of .. circumstarN~s . IJndei\bJ~ Agreement. This Agreement will 

beyond its control such asi~Y,~M.~.of Fort~ • ~~ •• ~ovediJ'd by the laws of the state of North 
cah>Jiga regardless of the state's choice of Majeure, including but not lirrii!~~ tb/ iJ~ts of 

terrorism, sabotage,. or acts of'Gcid. xbdiYJ. .\law rilies. There may be a delay before your 

may cancel this A~t~:~m~nt if th~Mis an~< < lpcal utility switches your electricity supply to 

change in regulation)),iJJ'. ~ii~i(lg strJtt(ire, XOOM. XOOM is not responsible for such 

tariff, or ch9nge in prot~!:Jµre rJtjforn<;lby ~hy delays. 

third P~hV' that resu1i:{. in x88M i?f!ing 

prevent~~' prohibited, oH{-fti~trated from 

carrying ciuf the Jei'm~ ..• of thi~ Agreement. 
XOOM may ca~cel. thi{Agre~rnent if your 

usage of electric power ch~Wges substantially. 

Entire Agreement: <+~is Agreement 

constitutes the entire Agreement and 

understanding between you and XOOM with 

respect to its subject matter and superseding 

all prior written and oral Agreements and 

representations made with respect to the 

subject matter. 
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SIMPLEFLEX TERMS AND CONDITIONS 

We Are Committed To Your Satisfaction: If 

you are not completely satisfied with XOOM 

Energy New Hampshire's SimpleFlex plan 

for any reason, please contact us. If we are 

unable to resolve your concern to your full 

satisfaction, you may terminate this 

Agreement, in accordance to the terms 

contained herein. 

your electricity, read your meter, send yo'ur 

bill, and make necessary repairs. Your local 

utility will also respond to emergencies and 

provide other basic utility services as 

required. XOOM is not an agent of your 

local utility anq.your utility will not be liable 

for any Of X80M's acts, omissions, or 

representafa\D~. 

Service & Term: XOOM Energy New Price: Your rat:fbti~~~gy purchases will be 

Hampshire, LLC ("XOOM" or "Company") a ~~h~l:Jle rate, pe/ kWQ, thatfo~y change 

agrees to act as your exclusive electric .••..•. ·. PJl a ril8nthly basis, pi@.t<J~¢~ ~nd fees, if 

power supplier. XOOM is licensed by th\). f ~~~Jjcabl~; $.r:id a mol).thiV ~dministrative 
New Hampshire Public Utilities Commission ' fee 6f•$ __ '.Y9\JJ rnt:iMhly variable rate is 

("NHPUC") to offer and supply ele{frlsi~y \~~.W~ on xocii0Ji~ i~tual and estimated 

supply as a competitive electric Mi~~( 5Vpi).ly costs which may include prior period 

supplier ("CEPS") in the State of Nhv : aciW~ti:!Jents, inventory and balancing costs 

Hampshire (License No .. :•::.::::•••), The Teiaj • Rius ·~:;\)adder. You understand that 

'x'qp.M's price does not include other costs, 

meter read by yo!Jr local utffityJ~fi6\;Vil)9 inclUding but not limited to, the price of 

your acceptance iN9 the sfhjpleFlek i . transmission and distribution, the system 

program and will tqntlhul pl) a mohtfat.o- benefits charge, stranded cost recovery 

of this Agreement will begih~(tfi YP\ff first<· 

',-,·,> ·•.••••••• ._ ... _.,.,,, 

month !{~~is, You ~l~q haJifo\l right 1:6 
chang~§6GtcEPS su~J~~S W.til~Uh\;s of 

this AiiNement. 

Accepta~~~ ihfJ the P~dgr:M, •.• These terms 

and conditions are <fobj~~t to your 

acceptance into the 6Pogram by both 

XOOM and your 1()2.if ~tility. You will be 

promptly notified if you are not accepted 

into the program. 

Local Utility Services: XOOM is an 

independent retail marketer of electricity 

and is not affiliated with your local utility. 

Your local utility will continue to deliver 

NSTSPF001MR 

charge, and taxes. 

Rescission: If you initially received this 

Agreement in person or electronically, you 

may rescind your authorization to use 

XOOM by notifying XOOM within three (3) 

business days from the date of the initial 

personal or electronic delivery of this 

Agreement. If you initially received this 

Agreement by mail, you may rescind your 

authorization to use XOOM five (5) business 

days from the initial postmarked date. 
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Termination by Customer: You may cancel 

your acceptance of the Agreement with 

XOOM at any time within three (3) business 
days of your enrollment authorization and 

receipt of this Agreement without penalty 

or cancellation fee by calling XOOM at 1-
888-997-8979 or by sending an email to 

customercare@xoomenergy.com. 

will pass through to you all costs and fees 
related to the collection of any past due 
charges, including but not limited to 
collection agency fees, legal and court fees 
and account termination fees. You represent 
that you are financially able and willing to 
fulfill the terms and conditions of this 
Agreement and thjlt you have not filed, are in 
the process o(JiJjrig or plan to begin any 
bankruptcy p/~t~edings. Payments are due 
on the date d~(E!rmine~J1y your local utility 
and stated on th~ lq¢~(fftility bill. Bills not 
paid ~y their due d~~~ are subje9t to a late 
paymeilfJ~e at the gf~(l\~r of/Hie rate of .. ····· ..... ~····· 

days of your move. If a transfer of service is ' '.i\$% or lhe. maximum P'~rffiHted by law, 
not successful or you move to a location / bas~°d\:>n Y~frtt9tal out~t<'lndlng balance per 

outside your local utility's service territory, :(llOnth; XOOM JJiij9q~f.$~~ $35 return check 

Relocation: When moving to an address 

within your local utility's service territory, 

XOOM will make every effort to transfer 

your service to your new service address, 
provided that you notify XOOM within 15 

:•:::•:•:•:•:•. ···r~fl ,r9·1-.·:: all returri~if'checks. XOOM may 
you may cancel this Agreement at rii) f()st · 

... •:·:·. / · te~h\foate this Agreement with ten (10) days 
to you. Failure to notify XOOM of V\Jut · · 

·· •:'Nritt~ft b9tice for non-payment. In all events, 
move will be considered a. c.ancellation''qf · · · ·· · · ··· 
this Agreement in acc6iJ~ii'ce .with if~\ l/t;iy shaff:femain obligated to pay for all 

""d DopJ§ji;, •Jk;, •:;;:1~:::":: ~~;,~~~::::::~::;:::%~:::::~~~~:~:: terms. 

Credit 
contingent upon a ;~ti?rntti:frypedit /~\ii~'N 
and ma.intenance of good: ~rngih Hxodi\1 

reserv¢$fhe right to reilQir!! ~ d~~iKifftom 
you p/(~r to providing ~\~~tricity should 
XOOM fi~d\i6i.l~ d~dit)s ~ris<itisfactory. If 

XOOM holds your cashl~hge/fhan 30 days, 
your deposit will accru~}interest from the 

day it was received b\IXboM at an interest 
rate in accordance with applicable law. 

Payment and Collection: Your bill will be 
based on monthly meter readings provided to 
XOOM by your local utility. If there is an error 
in your meter reading, XOOM will adjust its 
bill to you upon your local utility providing a 
corrected meter reading to XOOM. XOOM 

NSTSPF001MR 

•·i'~gal fees, associated with the collection of 
amounts owed to XOOM. 

Customer Service, Dispute Resolution: If you 
have a question about your XOOM charges or 
service you may contact XOOM directly by 
calling 1-888-997-8979 during our service 
hours which are posted at xoomenergy.com 
by sending a letter to: XOOM Energy New 
Hampshire, LLC, 344 South Poplar Street, 
Hazleton, PA 18201 or by sending an email to 
customercare@xoomenergy.com. If you have 
questions about your rights and 
responsibilities as a rate payer, please contact 
NHPUC's Office of Consumer Affairs at 800-

852-3793. XOOM will refer all complaints to 
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a representative who will use reasonable 

efforts in good faith to reach a mutually 

satisfactory solution. 

Assignment: This Agreement or any XOOM 

obligations hereunder are assignable by 

XOOM. 

Service Complaints, Emergencies: For service 

complaints and to report an emergency, such 

as power outage or downed power line, you 

should contact your local utility. 

Authorization/Representation/Letter of 

whether to receive telemarking calls at home. 

For more information about the registry, 

please visit the official website at 

www.donotcall.gov. 

Social Services Agencies: The following are 

community action agencies available to low 

income customers for bill payment 

assistance: 

• Belknii~.~nd IYJ.~frimack Counties: 

www.bn1%ia&Mk 

··~···· Rockingha~"ii~IJnty: 
:~:~~ri~:~~~t;i;: ~::

0

o~h~o~;r:::~fn~n~:~ .. ·•.·• •••··••·· w~~.rcaction.cifg •• < 
your local utility's tariffs in accordance wit~/•·•···•·•··•·•.··· \': HW~b:irough Co~ntY:\Kiww.snhs.org 
the rules and regulations of the NHPUC. You· i Cheshi/~~ Syllf§~h Counties: 

acknowledge that you are the local : Miliw < > < www.sc5hi\MS::6rg 

account holder, or a person legally auth6tii~a: ··.tf: Coos, Carroll.and Grafton Counties: 

to execute this Agreement on behalf of'fo.e ) · ·• • • www.tccap.org 
'.?» ·.·.·--. 

account holder for electri~_iW:j.~rvices ah~. '. ;:. 
that you are at least eight~~i):{is) Y!Jilrs of Fin~ncia( assistance program information 

age. You agree to authorize xodivi.tdb~t~i.n ( car\ be obtained by contacting the 

your credit historytbi:letermine ifVdur cr~dl << appropriate agency. You may also refer to 
standing is satidi~~fbfy. for ~&faining . > the Office of Consumer Advocate Assistance 

electricity 4n.der this A~ree;:i\~At; XQOM Will Program page located at: 

not relE:!~~~(your confi&(lnti~J.fiifilrm~tio~· ;0~wi.~f~a;~~~~:~/a::~~~~~:pr~1f;~b~i~;t~~d 
without ~ written authdf{~.~fj6~ stat~M~nt how to apply, contact your local telephone 
that inclliil~\Y9\lt!J;:Jffi.E:!, aci;q!.Jnt number(s), company or the NH PUC at 1-800-852-3793. 
and the uni~JKdi:iiitY ~~~)gneJfauthorization. 
Confidential information fR~lud~s, but is not 

limited to, your narn~,} address, e-mail 

address and telephdrif ~umber; and your 

individual payment information. You further 

acknowledge that XOOM has full authority to 

make all rates and tariff selections necessary 

to meet its obligations under this Agreement. 

National Do Not Call Registry: The National 

Do Not Call registry gives you a choice about 

NSTSPFOOlMR 

Limitation of Liability and Warranty: XOOM 

WILL NOT BE RESPONSIBLE FOR ANY 

SPECIAL, CONSEQUENTIAL, OR PUNITIVE 

DAMAGES WHATSOEVER. XOOM DOES NOT 

PROVIDE ANY TYPE OF WARRANTY, 

EXPRESS OR IMPLIED, AND TO THE FULL 

EXTENT OF THE LAW, DISCLAIMS ANY 

WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE. 
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Miscellaneous: For the purpose of 

accounting, both parties accept the quantity, 

quality and measurements determined by 

your local utility. Except as provided by law, 

you will pay all taxes or other fees due and 

payable with respect to customer obligations 

under this Agreement. This Agreement will 

be governed by th(O! laws of the state of North 

Carolina regard,!~# of the state's choice of 

law rules. Th~f{may be a delay before your 

local utility sWffsn~s YOL!f~lectricity supply to 
XOOM. XOOM i~)19(nsponsible for such 

delaW, 

Force Majeure: XOOM will not be 

responsible for supplying electricity in the 

event of circumstances beyond its control 

such as events of Force Majeure, including 

but not limited to, acts of terrorism, 

sabotage, or acts of God. XOOM may cancel 

this Agreement if there is any change in 

regulation, law, pricing structure, tariff, or 

change in procedure required by a third 

party that results in XOOM being 

prevented, prohibited, or frustrated from 

carrying out the terms of this Agreement. 

XOOM may cancel this Agreement if your 

usage of electric power changes 

substantially. ·.·-:::;;:) 
•(. 112Q$ StateSVi!J§ Roa<;J;~.l,Jite 200 

\ . Hunf~hville, Nd~th G.MMina, 28078 

< ;q4i~; 4-1450 ( Of;i~:} 
877~§~(j-6041 (Facsimile} 

Entire Agreement: This Agre~m!'?nt, 

including the Enrollment form ~~~l~n 
Welcome letter, constitutes the J8n~{> 
Agreement and understanding between Vd~ 
and XOOM with respecf iJ its subjeH • iotern~iAi:ldress: www.xoomenergy.com 

matter and superseding ali pti~/ Wt.itt~n ·.·. iii\ii~JI Address: info@xoomenergy.com 

and oral AgreemE\nts and rep)~~~nta1:\bh~ )\ . 
made with respectt0 fosh gibject ~~h!ir. \. Please refer to "Customer Service, Dispute 

Resolution" above for contact information 

for complaints. 

NSTSPF001MR 
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BIZCHOICE TERMS AND CONDITIONS 

We Are Committed To Your Satisfaction: If 

you are not completely satisfied with XOOM 

Energy New Hampshire's BizChoice plan for 

any reason, please contact us. If we are 

unable to resolve your concern to your full 

satisfaction, you may terminate this 

Agreement, in accordance to the terms 

contained herein. 

Service & Term: XOOM Energy New 

Hampshire, LLC ("XOOM" or "Company") 

your electricity, read your meter, send your 

bill, and make necessary repairs. Your local 

utility will also respond to emergencies and 

provide other basic utility services as 

required. XOOM is not an agent of your 

local utility an9.Vc)ur utility will not be liable 

for any qf ~60M's acts, omissions, or 

representati8ns. 

Price: Your ratefdr~~~~gy purchases will be 
··:-:·:·/· ·.·.·,·.· 

a vlfri~ple rate, per k)\iQ, that. n)~y change 

agrees to act as your exclusive electric ..••••••. ••9n a ri18htt1ly basis, plJ~\ta*~$ ~nd fees, if 

power supplier. XOOM is licensed by th~ .• ) ~t~fj,abl~'. ~!JP a moothi$ ~dministrative 
New Hampshire Public Utilities Commission• \:. fee 'Jf.$ __ .,YpMf m~hih1y variable rate is 

("NH PUC") to offer and supply el~~td~iW \l;Jas~4 on XOOM% ~ctual and estimated 

supply as a competitive electric 'S~w·~f ~'U)foiy costs which may include prior period 

supplier ("CEPS") in the State of ·N~~ \ adj·J~hnents, inventory and balancing costs 

Hampshire (License No. .:::•/•:•:), The Tefih •\Rius ·~W\adder. You understand that 

of this Agreement will beglk:0/thiJ99r first< kOQfVl's price does not include other costs, 

meter read by your local utffiiy • ..f6ii8WiQg in~IJding but not limited to, the price of 

your acceptance rfoS th!:! BizChoic~ p(pgram / • transmission and distribution, the system 

and will continu~ :~~ J m.9nth-to'.M9.r:ith benefits charge, stranded cost recovery 

basis. Y9l1 also hav~)he ii/iht tq chaA~e charge, and taxes. 

your ¢{WS ;ubject to the.Mf~f df,this 
·.:.;·:· .. ·:·:·:',',' 

Agreeh;~pt. 

Acceptan~e fKfJ\k~~fagr~M:.These terms 

and conditions are ''%bject to your 

acceptance into th!'l. ·~%gram by both 

XOOM and your 16~~( ~tility. You will be 

promptly notified if you are not accepted 

into the program. 

Local Utility Services: XOOM is an 

independent retail marketer of electricity 

and is not affiliated with your local utility. 

Your local utility will continue to deliver 

Rescission: If you initially received this 

Agreement in person or electronically, you 

may rescind your authorization to use 

XOOM by notifying XOOM within three (3) 

business days from the date of the initial 

personal or electronic delivery of this 

Agreement. If you initially received this 

Agreement by mail, you may rescind your 

authorization to use XOOM five (5) business 

days from the initial postmarked date. 
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Termination by Customer: You may cancel 

your acceptance of the Agreement with 

XOOM at any time within three (3) business 

days of your enrollment authorization and 

receipt of this Agreement without penalty 

or cancellation fee by calling XOOM at 1-

888-997-8979 or by sending an email to 

XOOM. XOOM will pass through to you all 

costs and fees related to the collection of 

any past due charges, including but not 

limited to collection agency fees, legal and 

court fees and account termination fees. 

You represent that you are financially able 

and willing to fulfill the terms and 

customercare@xoomenergy.com. conditions of thi.s Agreement and that you 
have not fileq~jre in the process of filing or 

Relocation: When moving to an address plan to be{li,ff ~ny bankruptcy proceedings. 

within your local utility's service territory, Payments am due on the date determined 

XOOM will make every effort to transfer by your local Jhl°itY ~Hkstated on the local 

your service to your new service address, ut11\tfbill. Bills ~6f{p~id by their due date 

provided that you notify XOOM within 15 . ·.· are ~liRjE;?Ct to a lat~ p~ymE;?I){ f~e at the 

days of your move. If a transfer of service is · •&h,~ter btJhe rate of 1.5%; 6fthe maximum 

not successful or you move to a locatiorl ••. P~i~jtted •ijy:)aw, ~M.ed on your total 

outside your local utility's service territpry, > outst~~ding b~-i~j)q~ 6-iihnonth. XOOM will 

you may cancel this Agreement at ~&fast • \~~ar~l a $35 iiifofj, check fee for all 

to you. Failure to notify XOOM ofV~Jf %t~Ened checks. XOOM may terminate this 

move will be considered a cancellatio~•:iJf . } ... Ag;ii~i):l~nt with ten (10) days written 

this Agreement in accoM~'i\i:e with if~L J:iptice for non-payment. In all events, you 

terms. \ <.•.•.•.············ • \.... .. . . ~H:~JL remain obligated to pay for all ... \\ eledricity received by you and any interest, 

Credit and DepJ~ifr; This Agr~~i\Jent is< \ fees and penalties incurred by XOOM. You 

contingent upon a ~~.t.i.sfaiti'}.rv.~redit%\iiljW will also be responsible for all costs, 
and mainte11ance of good U~dit, xo6M including legal fees, associated with the 

reserv.~}th~ right to re4iiire.ad~~Miffro~ collection of amounts owed to XOOM. 

you rifi.9.r to providing ~j~ttricity sh~uld 
XOOM tir1!).y9y/¢f~dit)s JH~atisfactory. If 
XOOM hold~ your cash l<:)pgefthan 30 days, 

your deposit will accru~ \hterest from the 

day it was receiveq ~y ){bbM at an interest 

rate in accordance \/Vitt; applicable law. 

Payment and Collection: Your bill will be 

based on monthly meter readings provided 

to XOOM by your local utility. If there is an 

error in your meter reading, XOOM will 

adjust its bill to you upon your local utility 

providing a corrected meter reading to 

Customer Service, Dispute Resolution: If 

you have a question about your XOOM 

charges or service you may contact XOOM 
directly by calling 1-888-997-8979 during 

our service hours which are posted at 

xoomenergy.com by sending a letter to: 

XOOM Energy New Hampshire, LLC, 344 
South Poplar Street, Hazleton, PA 18201 or 

by sending an email to 

customercare@xoomenergy.com. If you 

have questions about your rights and 

responsibilities as a rate payer, please 
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contact NHPUC's Office of Consumer Affairs 

at 800-852-3793. XOOM will refer all 

complaints to a representative who will use 

reasonable efforts in good faith to reach a 

mutually satisfactory solution. 

Assignment: This Agreement or any XOOM 

obligations hereunder are assignable by 

XOOM. 

Service Complaints, Emergencies: For service 

complaints and to report an emergency, such 

as power outage or downed power line, you 

should contact your local utility. 

Authorization/Representation/Letter of 

National Do Not Call Registry: The National 

Do Not Call registry gives you a choice about 

whether to receive telemarking calls at home. 

For more information about 

please visit the official 

www.donotcall.gov. 

the registry, 

website at 

Social Services Agencies: The following are 

community actiorf~gencies available to low 

income custPMers for bill payment 

assistance: 

\ •••• Belknap ~~J~!!rrimack qqunties: 

..··... Www.bm-cap,ci~i\>.. ( 

.• < ., 8J@kin.gh am CounfVi > 
Age;c~: B~ entering into this Agr:e~~fnt, ~o~ •••. \ ww~'.W~ction,ot~· 

aut onze OOM to act on your e a ~n er < .•... •.·.· .. · ... ·.··.•·.·.•::•·· ."·· .. ·.·.·•.•.·•.•.··.··. Hillsbor;;Ug'''.h .. · .. ·• .. ·c.·.·.:@Gnty: www.snhs.org your local utility's tariffs in accordanc.e:iwith -
the rules and regulations of the NHPUd Xii!J <t Cheshire & S~llivan Counties: 

acknowledge that you are the local utiiity • 

account holder, or a person J¢g9Jly authori;~~ 
to execute this Agreement iih k@~Jf()f th~ 

. > \www.scshelps.org 

• <•¢99s, Carroll and Grafton Counties: 
·.·.·· 

www.tccap.org 

account holder for electricity ~~fyi2@ ~gg · ... · 
that you are at le~~VJighteen (18)y~ars i5f <.( Financial assistance program information 
age. You agree to adthiMi~ XQOM tci.·6~tain ····•·•·•.·•.•. can be obtained by contacting the 

your credit bi.story to d'~t~r~iW~)fy()ur ~i~aH appropriate agency. You may also refer to 

standing·•·•\{ satisfactii}y fRr• : §~~<!in in~ the Office of Consumer Advocate Assistance 

electricifY under this Agr~~M~M. xooM0ill :~~.:~a.nh.go~(;:sistanc~~~~~~~ms.htm~t: 
not rele~fa Y9\lt · ~qnfideiifi~J information For information regarding eligibility and 
without a WHH~k ~hthbriz~'ti&n statement how to apply, contact your local telephone 
that includes your name,.~¢couii~ number(s), company or the NH PUC at 1-800-852-3793. 

and the unique utility i,1.?~lghed authorization. 

Confidential inform~tfiM i~cludes, but is not 

limited to, your name, address, e-mail 

address and telephone number; and your 

individual payment information. You further 

acknowledge that XOOM has full authority to 

make all rates and tariff selections necessary 

to meet its obligations under this Agreement. 

Limitation of Liability and Warranty: XOOM 

WILL NOT BE RESPONSIBLE FOR ANY 

SPECIAL, CONSEQUENTIAL, OR PUNITIVE 

DAMAGES WHATSOEVER. XOOM DOES NOT 

PROVIDE ANY TYPE OF WARRANTY, 

EXPRESS OR IMPLIED, AND TO THE FULL 

EXTENT OF THE LAW, DISCLAIMS ANY 
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WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE. 

Force Majeure: XOOM will not be 
responsible for supplying electricity in the 

event of circumstances beyond its control 
such as events of Force Majeure, including 

Headquarters: XOOM is headquartered in: 

11208 Statesville Road, Suite 200 

Huntersville, North Carolina, 28078 

704-274-1450 (Office) 
877-396-6041 (Facsimile) 

but not limited to, acts of terrorism, Internet Address: www.xoomenergy.com 
sabotage, or acts of God. XOOM may cancel Email Address;Jhfo@xoomenergy.com 

this Agreement if there is any change in Please refe(f§ ::'~ustomer Service, Dispute 
regulation, law, pricing structure, tariff, or Resolution" ~b~y~ for¢bhtact information 

;;:~:,:::::~~::~,ra:":~~~~": ~:~ ::~~::": +::21'in~oi/£J;,," of 
carrying out the terms of this Agreement. • ~i;~puntii\gj. both parh~1> accept the 

XOOM may cancel this Agreement if you·r ( qa~htJW, tj'J~!ity ~faf measurements 
usage of electric power C~?i:iges • > detef@.in ed b~ VQV,(i&g1 utility. Except as 

substantially. < ..•.•. · .• ··•· >.••·.··· PtQi;ifded by law, V6u will pay all taxes or 
cifh~r.fees due and payable with respect to 

Entire Agreement: This Agree~·~ht, \ custdmi:!r obligations under this Agreement. 
including the Enrollmer(J9ri:ri and}dr < This .i\giJement will be governed by the 
Welcome letter, constitJrns 1:h~ . ~ntire iMA of the state of North Carolina 
Agreement and Ul')gerstandin~ b~tw~~ky9y f re~Xrdless of the state's choice of law rules. 

"""h ·••••• ···-· 

and XOOM with /~~IWCt to itfi~t,ibject < There may be a delay before your local 
''•• ....... ··.·.·.·-;., 

matter and supers~cj.irig ~H prior wrin~n 

and or~)/l,greement~ <ind rJj}f~$!)ntatibils 
made w\tt; ~espect to s3¢hsH9Wb1: M~h¢r. 

utility switches your electricity supply to 
XOOM. XOOM is not responsible for such 
delays. 
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BIZLOCK 12 TERMS AND CONDITIONS 

We Are Committed To Your Satisfaction: If 

you are not completely satisfied with XOOM 

Energy New Hampshire's Bizlock 12 program 

for any reason, please contact us. If we are 

unable to resolve your concern to your full 

satisfaction, you may terminate this 

Agreement, in accordance with its terms. 

~S~e~rv~ic~e~_,&"--_T~e~r=m: XOOM Energy New 
LLC ("XOOM" or "Company") 

your utility will not be liable for any of XOOM 

Energy's acts, omissions or representations. 

Price: Your rate for electric power purchases 

will be a fixed price of $ __ per kwh, plus 

taxes and fees, if applicable, and a monthly 

administrative fei;? of$ __ . You understand 

that XOOM's. pfltf does not include other 
costs, includitj~: but not limited to, the price 

of transmissioh~nd dl~.tfjpution, the system Hampshire, 

agrees to act as your exclusive electric power benefits charge ari'itt.~:~~f 
•,•.•,•, ·.:.:;::::: 

~~;~:~;re XOP~~icis ~~~l~t~:: b~o~~is~i:: ReneJIM Notice; Notiti2~tion ofdlanges: No 

("NHPUC") to offer •• i@HtJhaiilhir:tY (30) daysB{l9f'fH~ end of the 

supply as a compe;i~~e su:1~
1:tri:le~~~:~ ? term/;xoor\li Will send You ~\enewal notice 

supplier ("CEPS") in the State of• New . descri~!'fig add'M8b9l .$~Ni~e plans for your 

Hampshire (License No. __ ). The T~tH\:!J.f • 2JJ.ris!\(~t~tion, in ttrn' ~~ent XOOM elects to 
r~A~W'. this Agreement. If you decide not to this Agreement will begin with your fi~H 

meter read by your local utility following vd~r ; ... cho~Wt. il new service plan upon the 

acceptance into the SimpleFf~:~:pr()gram a~8. \~~piratidi\9fthe term, the price for electricity 
·" · ' ·.·. ph;yjcjed u;;der this Agreement will become a 

will continue on a month-t&mcihtfr: basis. ······ 
·•·••·• · '·••·••·•· \ •• basil?°iate plan described in your renewal 

You also have the r.Jg!it to chang~\9ur CEP$ ···· 
+·ff.notice which will continue month-to-month 

subject to the term~$NnisAgreem~i\( • c.·.·. •,•.•.·.··»'.-, ··.•· .. ·.·.·.·.·.' 

Acceptance into the ~fog~~ffi}These t~f/ns 
and concji~id1\lare subj~cif tp y9!jf}2\i~pt<J.n~~ 
into th~$rogram by boti{x66M and·\)~ur 
local utilffy,>yqµ will ~e. pr6fuptly notified if ................... .,.... . .... 
you are not al::ceprnd iiifo\h,e pf(igram. 

Local Utility Services:( XOOM is an 

independent retail mad~t~~ of electricity and 

is not affiliated with your local utility. Your 

local utility will continue to deliver your 

electricity, read your meter, send your bill, 

and make necessary repairs. Your local utility 

will also respond to emergencies and provide 

other basic utility services as required. XOOM 

Energy is not an agent of your local utility and 

?Gntil terminated by either you or XOOM. 

XOOM reserves the right, with fifteen (15) 

days' notice, to amend this Agreement to 

adjust its service to accommodate any change 

in regulations, law, tariff or other change in 

procedure required by any third party that 

may affect XOOM's ability to continue to 

serve you under this Agreement. 

Rescission: If you initially received this 

Agreement in person or electronically, you 

may rescind your authorization to use XOOM 

by notifying XOOM within three (3) business 

days from the date of the initial personal or 

electronic delivery of this Agreement. If you 

initially received this Agreement by mail, you 
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may rescind your authorization to use XOOM 

five (5) business days from the initial 

postmarked date. 

Termination by Customer: You may cancel 

your acceptance of the Agreement with 

XOOM at any time within three (3) business 

days of your enrollment authorization and 

receipt of the this Agreement without penalty 

or cancellation fee by calling XOOM at 1-888-

997-8979 or by sending an email to 

customercare@xoomenergy.com. 

Relocation: When moving to an address 

Credit and Deposits: This Agreement is 

contingent upon a satisfactory credit review 

and maintenance of good credit. XOOM 

reserves the right to require a deposit from 

you prior to providing electricity should 

XOOM find your credit is unsatisfactory. If 

XOOM holds your cash longer than 30 days, 

your deposit will ascrue interest from the day 

it was receiveq 6Y XOOM it at a rate in 

accordance wlfh'applicable law. 

Payment and :tollectio'i\( Your bill will be 

bas\?.\! on monthly'ffl~fiWreadings provided to 

xooM[.iyyour local ~Hifry. lfthe.rfis an error 
within your local utility's service territory, Jp,.ypur "ril~t.e.r reading, x6o.M Wiii adjust its 
XOOM will make every effort to transfer your ( .......... · ···· ·· "· .. .. 

bilft/\you Llfi\Jnyour loc9I Jhiity providing a 

:~~i:~~oa~o~~;r:;s s:;~~~~ ~:~~el:c:ihuet~!i~;~ u;~.lr:.c.a.t.k.s.? t~:::~ri&0j~ :~I ~~~sM~n~Of~~ 
service territory, provided that you :.n.''·.o. \.·.i.f.Y. ·· · r~i~f~i( to the colle~tion of any past due 
XOOM within 15 days of your move\.i.f .. · ..... "f:.:·:·. . .... 

:':•:•:. chafiik including but not limited to 
transfer of service is not successful or ·Y9\l .·.·.·.·. ·.·.·.·.·.·. 

· ··· · ¢pllectioh)gency fees, legal and court fees 
move to a location outside yggf'!p~~I utilit)it ····· · · ··· ·· 

....... ·. · ... ~ffi:LiJccouiit termination fees. You represent 
service territory, you mai/ aM~.L .this ·· · ·· · · · ··· · ··· · · · ·"·•.>. thai\iou are financially able and willing to 
Agreement at no co.);tto you. Faifot~t6 gbfif.Y. ··· ·· · ) fulfill the terms and conditions of this 
XOOM of your mo\i~ Will. be co~~fdhed ~·: 
cancellation of this A~~;~M~6,till accoM~oc;e 
with its te.nn~. \ ' -:::·::::·::::\:i::>:> 

Cost Reco~ery Fee: You u~~M~W~d and~gree 
that in ofd~rfor XOOM to 6Her and fulfill its 

·····~·········~·······-··· .... 
fixed rate oblfgatibi'\i:bybQ, it h~~ to purchase 

electric power in adv~ff¢e 'Of usage in 

amounts needed to cover't'f1e full term of this ·······.·· 
Agreement. If you i\afft~I this Agreement 

early, you will be responsible for paying a cost 

recovery fee ("Cost Recovery Fee") of $ __ 
which is intended not as a penalty, but simply 

to offset the cost of selling the unused 

portion of your electricity to others and 

estimated lost revenue that XOOM may incur 

from such a sale, if any, and related expenses. 

·' ":Agreement and that you have not filed, are in 

the process of filing or plan to begin any 

bankruptcy proceedings. Payments are due 

on the date determined by your local utility 

and stated on the local utility bill. Bills not 

paid by their due date are subject to a late 

payment fee at the greater of the rate of 

1.5%, or the maximum permitted by law, 

based on your total outstanding balance per 

month. XOOM will charge a $35 return check 

fee for all returned checks. XOOM may 

terminate this Agreement with ten (10) days 

written notice for non-payment. In all events, 

you shall remain obligated to pay for all 

electricity received by you and any interest, 

fees and penalties incurred by XOOM. You 
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will also be responsible for all costs, including 

legal fees, associated with the collection of 

amounts owed to XOOM. 

to authorize XOOM to obtain your credit 

history to determine if your credit standing is 

satisfactory for obtaining electricity under 

this Agreement. XOOM will not release your 
Customer Service, Dispute Resolution: If you confidential information without a written 

have a question about your XOOM charges or authorization statement that includes your 

service you may contact XOOM directly by name, account number(s), and the unique 

calling 1-888-997-8979 during our service utility assigned allthorization. Confidential 

hours which are posted at xoomenergy.com information ins.l.y#es, but is not limited to, 

by sending a letter to: XOOM Energy New your name,;~ddress, e-mail address and 

Hampshire, LLC, 344 South Poplar Street, telephone riuinper; alld your individual 

Hazleton, PA 18201 or by sending an email to payment ini6hn~tloiC You further 

customercare@xoomenergy.com. If you have ackn\iw.ledge that )(doM has full ~µthority to 

questions about your rights and make ~i\}ates and tariff $i)iecti¢h~ necessary 
responsibilities as a rate payer, please contact ..•••. ti> meet itf§vligations undJbbiKft.greement. 
NHPUC's Office of Consumer Affairs at 800:. )> \;: .. 
852-3793. XOOM will refer all complaints td > Natioifai Do Nbfrcall Reiihry: The National 

a representative who will use rea~9fa~ple • pq Nq(Call regidfv ~fo~s you a law about 

efforts in good faith to reach a mJ{@iiy Xfi*fff~r to receive telemarking calls at home. 

For •Mor~ information about the registry, 
.·.. > • pJease. : •• Vi$it the official website at 

Assignment: This Agreemerifb(mw XOOM Jiww.dondf~all.gov. 

satisfactory solution. 

obligations under this Agt~~hfabt • ar~ .·.··•·· 
assignable by XOOM,. \ •. Soci~{'services Agencies: The following are 

:; · <.. ·.·. : .(9.ommunity action agencies available to low 
Service Complaints, fh,Mkencies: For!>'~ryice income customers for bill payment 
complaints ~rid to repJfr an Jii\~igericy, 1J~h 
as power<?Jgge or doJJifed p9W~flfrji), y~J 
should c1htact your local J~iijf/)/ w .. 

Authoriz:~idr1/Re6Ms@fatio~/Letter of 

Agency: By entering intofhh Agt~ement, you 

authorize XOOM to act 0.[1 your behalf under 

your local utility's tafiffrih accordance with 

the rules and regulations of the New 

Hampshire Department of Public Utilities. You 

acknowledge that you are the local utility 

account holder, or a person legally authorized 

to execute this Agreement on behalf of the 

account holder for electricity service and are 

at least eighteen (18) years of age. You agree 

assistance: 

• Belknap and Merrimack Counties: 

www.bm-cap.org 

• Rockingham County: 

www.rcaction.org 

• Hillsborough County: www.snhs.org 

• Cheshire & Sullivan Counties: 

www.scshelps.org 

• Coos, Carroll and Grafton Counties: 

www.tccap.org 

Financial assistance program information can 

be obtained by contacting the appropriate 
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agency. You may also refer to the Office of 

Consumer Advocate Assistance Program page 

located at: 

www.oca.nh.gov/assistanceprograms.htm. 

For information regarding eligibility and how 

to apply, contact your local telephone 

company or the NHPUC at 1-800-852-3793. 

Limitation of Liability and Warranty: XOOM 

WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, 

CONSEQUENTIAL, OR PUNITIVE DAMAGES 

WHATSOEVER. XOOM DOES NOT PROVIDE 

ANY TYPE OF WARRANTY, EXPRESS OR 

Headquarters: XOOM is headquartered in: 

11208 Statesville Road, Suite 200 

Huntersville, North Carolina, 28078 

704-274-1450 (Office) 

877-396-6041 (Facsimile) 

Internet Address: www.xoomenergy.com 

Email Address: ._in.fb:@xoomenergy.com 

Please refer fo ~'Customer Service, Dispute 

Resolution" abcJV~Jor cQf)}act information for 

cus\qmer complairif{/? 
'-'.·'::;:::. ··.·. < 

IMPLIED~l;~~l:S TH!:~LL~;~~:~~: T~~ M_isc~if~hecms: For the . : ~~fpose of 

~~~HANTABILITY OR FITNESS FOR A•: } ~&1)µ11tinJdb()th parties a&Mfrfhe quantity, 

PARTICULAR PURPOSE. 
.••• qua1iN and ·li\~~suremehts determined by 

\ your l~~~I utility. Exc¢PF~s provided by law, 

Force Majeure/Uncontrollable Circumsf~W~es: \f~µ Wiff pay all ta~~f cir other fees due and 

XOOM will not be responsible for sup~'i)i~~ p~y~kJ~ with respect to customer obligations 

electricity in the event of circumsta~~~? • )Jndei°%i.~ Agreement. This Agreement will 

beyond its control such as -~Y~.l:lt~.of For.M ij~ JolOve;ri~d by the laws of the state of North 

Majeure, including but not liihifadfil)<Jcts o(> c~hHiga regardless of the state's choice of 

terrorism, sabotage, •. or acts of~·G&d. ~httM . ;. law r'dTes. There may be a delay before your 

may cancel this A~i~~mexit if th~MJs a~~ )peal utility switches your electricity supply to 

change in regulatioriJ1aJJ; PdGiJlg strJhore, XOOM. XOOM is not responsible for such 

tariff, or c.Q.~flJ~e in pro2~gwe ~~4Qi~~9 by ~riv delays. 

third P~tN. that resuii:{u~ xobM lj~ing 
prevente~, prohibited, o( frustrated from 

carrying dJ1: tbf fWfo~ pf fB.Js Agreement. 
XOOM may c~~~el th i~ fi,greeinent if your 

usage of electric power ch.~:&ges substantially. 

Entire Agreemen.t: '{~is Agreement 

constitutes the entire Agreement and 

understanding between you and XOOM with 

respect to its subject matter and superseding 

all prior written and oral Agreements and 

representations made with respect to the 

subject matter. 
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Officers Certification 

11208 Statesville Road 

Suite 200 
Huntersville, NC 28078 

(704) 274·1450 office 
(704) 274-1430 fox 

\'/\'l\V,xoon1energy.con1 

I hereby certify that I, Michelle W. Harding, am Vice President, Secretary and General Counsel of XOOM 
Energy, LLC single member manager of XOOM Energy New Hampshire, LLC. In accordance with the 
operating agreement of XOOM Energy New Hampshire, LLC am a representative and authorized to submit a 
Competitive Electric Power Supplier application on behalf of XOOM Energy New Hampshire, LLC. 

XOOM Energy New Hampshire, LLC 

Date: q1uu. ZJ.e, ZDl3 

North Carolina 

Mecklenburg County 

On thi~~th day of June 2013, before me, the undersigned notary public, personally appeared Michelle W. 
Harding, proved to me through satisfactory evidence of personal knowledge of identity, to be the person who 
signed the preceding or attached document in my presence, and who swore or affirmed to me that the contents 
of the document are truthful and accurate to the best of his/her knowledge or belief. 

&WW- ti U/Uh-
MfYl[OP-.. /4. {A/aJJC?v, Notary Public 

My Commission Expires: y11l°"/ t{. 01 (}.Of 7 

Tamara~ Walker 
Nota!Y Public 

Mecklenourg County 
North Carolina 
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;: 
; .. 

\~ 
~ . .·:. \ ... 

. · . .. ·'.:·:: . . 

•····· . . Poblic Service of New Hampshire 
:: 

" · · .: . .: · Certificate -of Completion 
]t• 
1 ·.; 
;1. 
:; 

: : .- . 1: . : . 
,; ·. i':·· .. 

·:-·: is hereby granted to: 

. . :· · · · )(oom Energy New Hampshire, LLC 

r .: ' :.~ < • to c~rtify that they hqve completed to satisfaction 

. r ·. · · ... EDI Collllectivityand Certification Testing 

. r• , • •· • • • •• • 

.... . I . . ... 
. . 

·:. 
1: ' 
j;::' 

. ·:.' :1 ... 
.· 

,_ 
:; 
;: 

j:. 

;;: . 

" 

"•, 

.•· Granted: 06/24/2013 

Daryush Donyavi 
PSNH Supplier Services 

~~:::e----c~ c, Ay/r~ 
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MASTER SERVICES AGREEMENT 

This MASTER SERVICES AGREEMENT (this "Agreement") is entered into as of this 
27th day of June, 2012 by and between XOOM Energy New Hampshire, LLC ("Retail 
Party"), and XOOM Energy, LLC, a Delaware corporation ("Service Provider"). 

RECITALS 

WHEREAS, Retail Party is a wholly-owned Subsidiary of Service Provider. 

WHEREAS, Service Provider may enter into transactions with a commodities supplier 
(the "Secured Supplier"), pursuant to which (i) the Secured Supplier may supply natural gas and 
electric power and related products and services to the Service Provider and (ii) Service Provider 
may supply natural gas and electric power and related products and services to the Retail Party 
and (iii) Retail Patty may sell retail natural gas and electric power to Customers in the Service 
Territory. 

WHEREAS, Retail Patty and Service Provider have entered into that certain ISDA 
Master Agreement dated as of same date herewith ("ISDA Agreement"), pursuant to which 
Service Provider will sell electricity, natural gas and renewable energy ce1tificates to Retail Paity 
pursuant to the terms and conditions thereof. 

WHEREAS, Retail Party wishes to retain Service Provider to act as its agent to manage 
and service (i) the Portfolio (as defined below) and (ii) any other agreements entered by Retail 
Pmty (the "Contracts"), and Service Provider has agreed to provide such services on the terms 
and subject to the conditions of this Agreement. 

NOW THEREFORE, in consideration of the foregoing premises and for good and 
valuable consideration the receipt and sufficiency of which is hereby acknowledged, the Parties 
agree as follows: 

ARTICLE 1 
DEFINITIONS 

I 



Execution Copy 

2 
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ARTICLE2 
PURPOSE AND SCOPE OF AGREEMENT 

3 



ARTICLE3 
TERM AND TERMINATION 

ARTICLE4 
PAYMENTANDRECORDS 

4 

Execution Copy 
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ARTICLES 
CONFIDENTIALITY AND PROPRIETARY INFORMATION 

5 



ARTICLE6 
BUSINESS CONDUCT 

ARTICLE? 
INDEMNIFICATION; LIMITATION OF LIABILITY 

ARTICLES 
MISCELLANEOUS PROVISIONS 

6 

Exec11tio11 Copy 
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7 



8 



IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed and 
delivered by their duly authorized officers as of the date first above written. 

XOOM ENERGY, LLC 

XOOM ENERGY NEW HAMPSHIRE, LLC 

By:·~~ 
Name: --"-T--'~~!.Ll-'-"1-ri-r __ 
Title: _ 

Services Agreement 
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Exhibit A 

Description of "Services" 

Exhibit A 
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Exhibit A 
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Exhibit A 



Exhibit B 

Initial Annual Budget 

ExhibitB 

Execution Copy 



Exhibit C 

Business Systems 

Exhibit C 

Execution Copy 
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MARKET PARTICIPANT SERVICE AGREEMENT 

This MARKET PARTICIPANT SERVICE AGREEMENT is dated this 1st day of November, 2011 and 
is entered into by and between: 

XOOM Energy, LLC having his registered and principal place of business located at 13850 
Ballantyne Corporate Place, Suite 150, Charlotte, NC 28277 (the "Market Participant''); 

and 

ISO New England Inc., a Delaware corporation having its principal place of business located at 
One Sullivan Road, Holyoke, MA 01040-2841, and acting as the Regional Transmission 
Oi'ganization fo1• New England ("ISO"). 

The Market Patiicipant and the ISO are sometimes hereinafter referred to individually as a "Pa1iy" and 
collectively as the "Pruiies." 

BACKGROUND 

A. The ISO operates the New England Transmission System pursuant to a certain 
Transmission Operating Agreement dated February 1, 2005, and other agreements entered into with 
merchant and other transmission owners. The ISO's operation of the New England Transmission System 
is intended to insure the reliability of the New England Transmission System. Subject to the requirements 
of bulk power supply reliability, the ISO provides non-discriminatory, open access to the New England 
Transmission System pursuant to the ISO's Transmission, Markets and Services Tariff on file with the 
Federal Energy Regulatory Commission (the "Commission") (as amended from time to time, the 
"Tariff'). 

B. The ISO operates competitive markets for the purchase and sale of energy, capacity, 
ce1iain demand response services, ce1iain Ancillary Services and certain related products and services 
pursuant to the Tariff. Accordingly, the ISO seeks to create and sustain open, non-discriminatory, 
competitive, unbundled markets for energy, capacity, and ancillary services (including Operating 
Reserves) that operate efficiently consistent with proper standards of reliability and the long-term 
sustainability of competitive markets. 

C. The ISO operates pmchase programs for certain Ancillary Services that are not procured 
through competitive markets. The ISO seeks to operate purchase programs for such services at rates that 
are intended to compensate sellers at not less than the incremental cost of providing such services and to 
attract and sustain adequate supplies of such services, 

D. The ISO seeks to provide transparency with respect to the operation of and the pricing in 
markets and purchase programs to allow informed paiiicipation aud encourage ongoing market 
improvements. 

E. The ISO seeks to provide access to competitive markets within the New England Control 
Area and to neighboring regions. 

F. The Market Participant made an application to the ISO to be eligible to participate in the 
markets and purchase programs for energy, capacity ancillary services and related products and services 
administered by the ISO. 



G. The ISO has accepted the Market Participant's application. 

H. The Market Participant and the ISO wish to set faith the terms and conditions upon 
which the ISO will provide services and the Market Participant may participate Jn the markets and 
programs administered by the ISO. 

AGREEMENTS 

In consideration of the mutual covenants set forth herein, the Parties, intending to be legally bound, ~gree 
as follows: 

ARTICLE1 
DEFINITIONS, INTERPRETATIONS AND OBJECTIVES 

1.1 Definitions. 

Capitalized terms not defined herein shall have the meanings given them in the Tariff. 

1.2 Interpretation, 

In this Agreement, unless otherwise indicated or otherwise required by the context, the following rules of 
interpretation shall apply: 

(a) Reference to and the definition of any document or specific section thereof (including 
this Agreement and the ISO New England Operating Documents) shall be deemed a 
reference to such document as it may be amended, supplemented, revised or modified 
from time to time and any document that is a successor thereto. Nothing herein shall 
limit the ISO's right to modify the ISO New England Operating Documents as expressly 
provided in the Tariff and the laws and regulations governing the adoption and 
amendment of the ISO New England Operating Documents. 

(b) The article and section headings and other captions in this Agreement are for the puipose 
of reference only and do not limit or affect its meaning. 

(c) Defined terms in the singular shall include the plural and vice versa, and the masculine, 
feminine or neuter gender shall include all genders. 

( d) The term "including" when used herein shall be by the way of example only aud shall not 
be considered in any way a limitation. 

(e) Unless the context otherwise requires, any reference to a Party includes a reference to its 
permitted successors and assigns. 

1.3 Mission ofISO. 

The mission of ISO is (through means including but not limited to planning, central dispatching, 
coordinated maintenance of electric supply and demand-side resources and transmission facilities, 
obtaining emergency power for Market Participants from other Control Areas, system restoration (when 
required), the development of market rules, the provision of au open access regional transmission tariff 
and the provision of a means for effective coordination with other control areas and utilities sihiated in the 
United States and Canada): 

-2-



(a) to assure the bulk power supply within the New England Control Area conforms to 
proper standards of reliability; 

(b) to create and sustain open, non-discriminato1y, competitive, unbundled markets for 
energy, capacity, and ancillary services (including Operating Reserves) that arn (i) 
economically efficient and balanced between buyers and sellers, and (ii) provide an 
opportunity for a paiticipant to receive compensation through the market for a service it 
provides, in a manner operate efficiently in a manner consistent with proper standards of 
reliability and the long-term sustainability of competitive markets; 

( c) to provide market mies that (i) promote a market based on voluntary participation, (ii) 
allow market participants to manage the risks involved in offering and pmchasing 
services, and (iii) compensate at fair value (considering both benefits ai1d risks) any 
required service, subject to FERC's jurisdiction and review; 

( d) to allow informed participation and encourage ongoing market improvements; 

( e) to provide transparency with respect to the operation of and the pricing in markets and 
purchase programs; 

(f) to provide access to competitive markets within the New England Control Area and to 
neighboring regions; and. 

(g) to provide for an equitable allocation of costs, benefits and responsibilities among market 
patiicipauts. 

In fulfilling this mission and consistent with the preceding principles, the ISO shall strive to perform all 
its fimctions and services in a cost-effective manner, for the benefit of all those seJYed by the ISO. To 
assist stakeholders in evaluating any-major ISO initiative that affects market design, system planning or 
operation of the New England bulk power system, the ISO will provide quantitative and qualitative 
information on the need for and the impacts, including costs, of the initiative. 

ARTICLE2 
TERM AND TERMINATION 

2.1 Effective Date. 

This Agreement shall be effective as of the later of: (i) the effective date specified in the Commission 
order accepting the Agreement for filing, and {ii) the date on which the Market Pmiicipant is in 
compliance with the credit review procedures set forth in the ISO New England Operating Documents. In 
no event, however, shall the effective dale be sooner than the Operations Date. This Agreement shall 
remain in full force and effect until terminated pursuant to Section 2.2 or 2.3 of this Agreement. 

2.2 Termination by the ISO, 

The ISO may terminate this Agreement, upon the Market Participant committing any material default 
under this Agreement as provided in the ISO New England Operating Documents. With respect to any 
termination pursuant to this Section, the ISO must file a notice of termination with the Commission. This 
Agreement shall terminate upon acceptance by the Commission of such notice of termination. 
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2.3 Termination by Market Participant. 

In the event that the Market Participant no longer wishes to participate in the New England Markets or 
provide or receive services through the New England Transmission System with respect to any Asset then 
subject to this Agreement it may terminate this Agreement by complying with applicable provisions of 
the ISO New England Operating Documents, including Sections 3 .9 and 3.10 of Section I of the Tariff, as 
well as all other legal or regulatory requirements applicable to the Market Participant. 

2.4 Other Remedies, 

Nothing in Section 2.2 shall limit the remedies of the ISO under applicable law or the ISO New England 
Operating Documents, including the right, as applicable, to suspend the rights of one or more Assets to 
submit Bids, Schedules, Supply Offers or supply offers for Ancillary Services in the New England 
Markets or otherwise provide or receive services through the New England Transmission System. 

2.5 Survival of Obligations. 

Notwithstanding any termination of!his Agreement, any accrued obligations under this Agreement or the 
ISO New England Operating Documents, including obligations for tl)e payment of money or obligations 
to provide information regarding operations or activities conducted prior to termination, shall survive the 
termination of this Agreement. 

ARTICLE3 
GENERAL TERMS AND CONDITIONS 

3.1 ISO Services. 

(a) The ISO agrees to operate the New England Control Area, provide transmission service 
through the New England Transmission System, and administer the New England 
Markets all in accordance with the ISO New England Operating Documents. 

(b) The ISO will monitor the New England Markets in accordance with the ISO New 
England Operating Documents. 

(c) The ISO will maintain procedures for interconnection of Assets with the New England 
Transmission System in accordance with the New England Operating Documents. 

( d) The ISO does not provide Local Service. Local Service is acquired through a separate 
transmission service agreement with the applicable PTO. 

3.2 Service Under the Tariff. 

The Market Participant accepts service under the Tariff as a participant in the New England Markets, 
Market Participant agrees to be bom1d by the terms of the ISO New England Operating Documents and to 
make timely payment of all amounts due under the ISO New England Operating Documents. 

3.3 Registration of Assets. 

(a) The Market Participant must register each Asset of which it is the Owner that seeks 
eligibility to sell or purchase services in the New England Markets by complying with the 
requirements of the ISO New England Operating Documents inclnding, as applicable, 
registration information required by Section 12.2 ofISO New England Manual 28, 
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approval of an interconnection application required by Section I, Section 3.9 of the Tariff, 
compliance with the metering requirements ofISO New England Operating Procedure 
No. 18, and providing the electrical operating information required by ISO New England 
Operating Procedure No. 14. Market Pa1ticipant must also register its contractual interest 
in any Load Asset which it has transferred to a new Owner without a corresponding 
transfer of legal title to the Load Asset (whether or not the Market Pa1ticipant is the 
holder of the legal title). 

(b) The ISO shall be entitled to inspect and verify all registration infmmation, including 
technical specifications, provided pursuant to Section 3.3. 

( c) The Market Participant shall provide written notice to the ISO of any proposed changes 
to the registration information as required by the ISO New England Operating 
Documents. 

( d) The Market Participant may withdraw Assets from the provision of paliicnlar services in 
accordance with the procedures set forth in the ISO New England Operating Documents. 

3.4 Market Participant Opernting Responsibilities. 

The Market Pmticipant shall direct, physically operate, repair and maintain all metering and 
interconnection equipment under its control and all Assets providing services tln·ough the New England 
Transmission System (a) consistent with New England Transmission System reliability; (b) in accordance 
with (i) this Agreement, (ii) all applicable provisions of the ISO New England Operating Documents and 
(iii) all applicable reliability guidelines, policies, standards, rules, regulations, orders, license ' 
requirements and all other requirements ofNERC, NPCC, other applicable reliability organizations' 
reliability rules and all applicable requirements of federal or state laws or regulatory authorities; and (c) in 
such a manner as to maintain safe operations, including the enforcement of rules and procedures to ensure 
the safety of personnel. 

3.5 Reserved Rights. 

(a) Except for obligations and limitations specifically imposed by the ISO New England 
Operating Documents, the Market Pattfoipant retains all rights that it otl1erwise has 
incident to its ownership of and legal and equitable title to, its Assets, including all land 
and land rights and the right to build, acquire, sell, lease, merge, dispose of, retire, use as 
security, or otherwise transfer or convey all or any part of its Assets. 

(b) The Market Participant has the right to adopt and implement procedures, consistent with 
Good Utility Practice, and to take such actions as it deems necessary to protect its 
facilities from physical damage or to prevent injury or damage to persons or property. 

(c) Nothing contained in this agreement is intended to alter or waive any rights that the ISO 
or the Market Participant may have to make filings with the Commission under the 
Federal Power Act. 

3.6 Participants Agt•eement. 

By entering into this Agreement, the Market Participant agrees to be bound by the Paiticipants 
Agreement, through NEPOOL or individually, as the case may be, and to pay the fees and charges 
specified therein, The Participants Agreement provides processes for stakeholder input, individually and 
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collectively, into revisions of certain provisions of ISO New England Operating Documents and the 
planning process for the New England Transmission System. 

ARTICLE4 
PROVISIONS RELATING TO SELLERS 

4.1 Appointment of the ISO as Agent. 

Market Participant appoints the ISO as its agent to apportion, bill and collect on its behalf for Energy, 
capacity, Ancillary Services, demand response services or other related products or services sold through 
the New England Markets in accordance with the ISO New England Operating Documents. 

4.2 Collection. 

The ISO agrees to app01iion, bill and collect for Market Participant's services and to remit to Market 
Participant amount; due to it under the Market Rules, as and when collected. The ISO will use 
commercially reasonable efforts to collect amounts due to Market Patiicipant, including exercising its 
rights under the ISO New England Financial Assurance Policy ancl ISO New England Billing Policy. 
Allocation of revenues received will be made, and all disputes regarding amounts collected and remitted 
will be handled in accordance with the ISO New England Operating Documents. 

4.3 Participation in Markets and Programs. 

In comiection with submitting schedules, bids, and supply offers or otherwise offering to provide or 
providing services through the New England Markets, the Market Participant agrees at all times to 
comply with the ISO New England Operating Documents. The Market Participant hereby warrants to the 
ISO that, unless the ISO New Englat1d Operating Documents specifically permit supply offers umelated 
to physical parameters, whenever it submits a Supply Offer for Energy or supply offer for Ancillary 
Sel'Vices or a demand response service, it has the capability and the intention to provide that service in 
accordance with the ISO New England Operating Documents and it will comply with ISO dispatch 
instructions for the provisions of service in accordance with the ISO New England Operating Documents. 

4.4 Rate Authority, 

Market Participant warrants that, at any time it has registered one or more Assets, it either (a) has on file 
with the Commission for each such Asset market-based rate authority or other Commission-approved 
basis for setting prices for seivices offered by means of the New England Transmission System by such 
Asset or (b) is exempt from the requirement to have rates for services on file with the Commission. 

4.5 Central Dls1iatch. 

The Market Participant shall, to the extent scheduled or otherwise obligated under the ISO New England 
Operating Documents, either individually or thmugh the Second Restated NEPOOL Agreement, as 
provided therein, subject each of the Assets it owns or operates to central dispatch by the ISO, provided, 
however, that each Market Participant shall at all times be the sole judge as to whether or not and to what 
extent safety requires that at any time any of such Assets will be operated at less than their full capacity or 
not at all. 
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ARTICLES 
PROVISIONS RELATING TO BUYERS 

5.1 Appointment of the ISO as Agent. 

The Market Participant appoints the ISO as its agent to purchase on its behalf Energy, capacity, Ancillary 
Services, demand response services or other related products or services through the New England 
Markets in accordance with the ISO New England Operating Documents. 

5.2 Purchase of Services. 

In connection with submitting schedules, demand bids or withdrawing Energy from the system in Real
Time or otherwise offering to buy or receive services through the New England Markets, the Market. 
Parlicipant agrees at all times to comply with the ISO New England Operating Documents. Except as 
emergency circumstances may result in the ISO requiring load curtailments by Market Participants, and 
subject to the availability of transmission capacity, each Market Participant will be entitled to buy from 
other Market Participants, and shall be required to remit payment to those Market Participants therefor in 
accordance with the ISO New England Operating Documents, such amounts, if any, of Energy, capacity, 
Ancillary Services, demand response services or other related products or services as it requires. 

5.3 Disputes. 

All disputes regarding amounts payable for services purchased will be handled in accordance with the 
ISO New England Operating Documents. 

ARTICLE6 
FORCE MAJEURE; INDEMNIFICATION AND LIABILITIES 

6.1 Force Majcure Event. 

An event of Force Majeure shall be as set forth in the Tariff. 

6.2 Reasonable Efforts to Perform aml Notice. 

When the performance of either Party under this Agreement is hindered by an event of Force Majeure, 
that Party shall make all reasonable efforts to perform its obligations under this Agreement, and shall 
promptly notify the other Party and any affected Transmission Customers, if appropriate, of the 
commencement and end of each event of Force Majeure in accordance with the ISO New England 
Operating Documents. 

6,3 Indemnification and Liabilities. 

The indemnification responsibilities of the Parties, to the extent permitted by law, shall be as set forth in 
the Tariff. 
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ARTICLE7 
MISCEL:LANEOUS PROVISIONS 

7.1 Commission Filing. 

Tlie ISO shall file this Agreement with, or electronically report this Agreement to, as applicable, the 
Commission. 

7.2 Notices. 

Unless otherwise expressly specified or permitted by the terms hereof, all communications and notices 
provided for herein shall be in writing and any such communication or notice shall become effective (a) 
upon personal delivery thereof, including by overnight mail or courier service, (b) in !he case of notice by 
United States mail, certified or registered, postage prepaid, return receipt requested, upon receipt thereof, 
or ( c) in the case of notice by facsimile, upon receipt thereof; provided that such transmission is promptly 
confirmed by either of the methods set fmth in clauses (a) or (b) above, in each case addressed to each 
Party hereto at its address( es) set forth below or, at such other address( es) as such Patty may from time to 
time designate by written notice to the other Party hereto; f\uther provided that a notice given in 
connection with this Section 7 .2 but received on a day other than a business day, or after business hours in 
the situs of receipt, will be deemed to be received on the next business day: 

MARKET PARTICIPANT: 

XOOM Energy, LLC 
13850 Ballantyne Corporate Place, Suite 150 
Charlotte, NC 28277 
Attn: Chief Operating Officer 

Direct: 704-274-1450 
Fax: 877-396-6041 
E-mail: bblakc@xoomenergy.com 

7.3 Other Agreements. 

ISO New England Inc.: 

ISO New England Inc. 
One Sullivan Road 
Holyoke, MA 01040 
Attn: General Counsel 

Tel: (413) 540-4000 
Fax: (413) 535-4379 

In the event of a conflict between this Agreement and other agreements with respect to subjects addressed 
in this Agreement, this Agreement shall govern, subject to Section 13 of the Settlement Agreement. , 

7.4 Waiver. 

Any term or condition of this Agreement may be waived at any time by the Party that is entitled to the 
benefit thereof, but no such waiver shall be effective unless set fmth in a written instrnment duly executed 
by or on behalf of the Paity waiving such term or condition. No waiver by any Patty of any term or 
condition of this Agreement, in any one or more instances, shall be deemed to be or construed as a waiver 
of the same or any other term or condition of this Agreement on any future occasion. All remedies, either 
under this Agreement or by applicable law or otherwise afforded, shall be cumulative and not alternative. 
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7.5 Amendment, 

Except as otherwise specifically provided herein, this Agreement shall not be subject to modification or 
amendment unless agreed to in writing by both Parties hereto. Notwithstanding the foregoing, nothing in 
this Agreement shall restrict in any way the rights of either Party to submit an application under Section 
206 of the Federal Power Act for revisions to this Agreement. 
The Parties acknowledge that this Agreement is entered into subject to the approval and continuing 
jurisdiction of the Commission. The ISO will notify the Market Participant of any changes to this 
Agreement required or approved by the Commission. Any such changes will take effect at the times and 
in the manner specified by the Commission in its order requiring or approving such changes. The Market 
Participant may, subject to the procedures referenced in Section 2.3, terminate this Agreement rather than 
accept any such changes. 

7.6 No Third Party Beneficiaries, 

It is not the intention of this Agreement or of the Patties to confer a third party beneficiary status or rights 
of action upon any Person or entity whatsoever other than the Parties and nothing contained herein, either 
express or implied, shall be construed to confer upon any Person or entity other than the Parties any rights 
of action or remedies either under this Agreement or in any manner whatsoever. 

7.7 No Assignment. 

Neither this Agreement nor any right, interest or obligation hereunder may be assigned by a Party 
(including by operation of law) without the prior written consent of each other Paity ill its sole discretion 
and any attempt at assignment ill colltravention of this Section 7.7 shall be void. 

7.8 Governing Law. 

This Agreement shall be governed by and constrned in accordance with the laws of the State of Delaware, 
including all matters of construction, validity and performance without regard to the conflicts-of-laws 
provisions thereof. 

7.9 Consent to Service of Process. 

Each of the Patties hereby consents to service of process by registered mail, Federal Express or similar 
courier at the address to which notices to it are to be given, it being agreed that service in such manner 
shall constitute valid service upon such party or its respective successors or assigns in connection with 
any such action or proceeding; provided, however, that nothing in this Section 7 .9 shall affect the right of 
any such Parties or their respective successors and permitted assigns to serve legal process in any other 
manner permitted by applicable law or affect the right of any such Parties or their respective successors 
and assigns to bring any action or proceeding against any other one of such Parties or its respective 
property in the courts of other jurisdictions. 

7.10 Dispute Resolution. 

The Parties shall resolve their disputes relating to this Agreement utilizing the dispute resolution 
provisions of the Tariff. 

-9-



7.11 Invalid Provisions. 

If any provision of this Agreement is held to be illegal, invalid or unenforceable under any present or 
future law, and ifthe rights or obligations of any Party under this Agreement shall not be materially and 
adversely affected thereby, (a) such provision shall be fully severable, (b) this Agreement shall be 
construed and enforced as if such illegal, invalid or unenforceable provision liad never comprised a part 
hereof, (c) the remaining provisions of this Agreement shall remain in full force and effect and shall not 
be affected by the illegal, invalid or unenforceable provision or by its severance herefrom, and (d) the 
court holding such provision to be illegal, invalid or unenforceable may in lieu of such provision add as a 
pmt of this Agreement a legal, valid and enforceable provision as similar in terms to such illegal, invalid 
or unenforceable provision as it deems appropriate. 

7.12 Relationship of the Parties. 

Nothing in this Agreement is intended to create a partnership, joint venture or other joint legal entity 
making either Party jointly or severally liable for the acts or omissions ofthe other Pmty. 

7.13 Confidentlolity. 

Confidential information acquired by either Party pursuant to this Agreement shall be governed by the 
ISO New England Operating Documents. 

7.14 Counterparts. 

This Agreement may be executed in any number of counterparts, each of which shall be deemed an , 
original, but all of which together shall constitute but one and the same instrument. The Pmties hereto 
agree that any document or signature delivered by facsimile transmission shall be deemed an original 
executed document for all purposes hereof. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed on behalf of 
each by and through their authorized representatives as of the date hereinabove written. 

Market Participant: 

XOOM Energy, LLC 

By: _J/L,!.~~~~·--
Name. 
Title: 
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The ISO: 

ISO New England Inc. 

By: ;t,{,_,,~L£~ .. 
Name: Kevin A. Kirby ? 
Title: Vice President, Market Operations 

'201j,l__ 



Attachment G 

Letter of Credit 

•• Please note that the original Letter of Credit was sent to the New Hampshire Public Service 

Commission on June 25, 2013. See attached email for copy. 



Stephanie Kueffner 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Goyette, David <David.Goyette@puc.nh.gov> 

Tuesday, June 25, 2013 9:40 AM 

Stephanie Kueffner 
Emailing: Xoom Energy Irrevocable Letter of Credit DOC_20130626072124.PDF, 

704.274.1450 
Xoom Energy Irrevocable Letter of Credit DOC_20130626072124.PDF 

Stephanie, 

Attached is a copy of the letter of credit the NHPUC received from Wells Fargo. 

David Goyette 
Utility Analyst Ill 
New Hampshire Public Utilities Commission 
21 S. Fruit St, Suite 10 
Concord, NH 03301-2429 
603.271.6326(voice) 
603.27 l.3878(fax) 
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' . 
Wells Fargo Bank, NA. 
U. s. Trade Service& 
Standby letters of Credit 
MAC D4004-012 
401 Linden Street, 1st Floor 
Winston-Salem, NC 27101 
Phone: 1(800) 776-3862 Option 2 
E·Matli sblc-new@wellsfargo.com 

Irrevocable Standby Letter Of Credit 

BENEFICIARY 

Number: IS004772SU 
Issue Date: June 21, 2013 

APPLICANT 

NEW HAMPSHIRE PUBLIC UTILITIES 
COMMISSION 
21 SOUTH FRUIT STREET, SUITE 10 
CONCORD, NEW HAMPSHIRE 03301-2429 

XOOM ENERGY NEW HAMPSHIRE, LLC 
11208 STATESVILLE RD, SUITE 200 
HUNTERSVILLE, NORTH CAROLINA 28078 

LffiER OF CREDIT ISSUE AMOUNT USD 100,000.00 EXPIRY DATE JUNE21,2014 
~~~~~~~~~~~ ~~~~~~~ 

LADIES AND GENTLEMEN: 

WE HEREBY OPEN OUR CLEAN, IRREVOCABLE STANDBY LETTER OF CREDIT IN YOUR FAVOR FOR THE 
ACCOUNT OF THE ABOVE MENTIONED APPLICANT IN THE AGGREGATE AMOUNT OF USD ONE HUNDRED 
THOUSAND AND 00/lOO'S (USD $100,000.00) AVAILABLE BY PAYMENT AT OUR COUNTERS UPON 
PRESENTATION OFTHE FOLLOWING: 

1. A DRAFT DRAWN AT SIGHT ON WELLS FARGO BANK, N.A. AND DULY ENDORSED ON ITS REVERSE SIDE 
THEREOF BY THE BENEFICIARY, SPECIFICALLY REFERENCING THIS LffiER OF CREDIT NUMBER. 

2. THE ORIGINAL LffiER OF CREDIT PLUS ANY AND ALL AMENDMENTS ATTACHED THERETO. 

IT IS A CONDITION OF THIS LETTER OF CREDIT THAT IT SHALL BE DEEMED AUTOMATICALLY EXTENDED 
WITHOUT WRITTEN AMENDMENT FOR ONE YEAR PERIODS FROM THE PRESENT OR ANY FUTURE EXPIRY 
DATE UNLESS AT LEAST THIRTY (30) DAYS PRIOR TO SUCH EXPIRATION DATE, WE SEND THE BENEFICIARY 
NOTICE ATTHE ABOVE STATED ADDRESS BY OVERNIGHT COURIER THAT WE ELECT NOTTO EXTEND THIS 
LffiER OF CREDIT BEYOND THE INITIAL OR ANY EXTENDED EXPIRY DATE THEREOF. THIS STANDBY LffiER 
OF CREDIT SHALL NOT BE EXTENDED BEYOND 01/01/2019 WHICH WILL BE CONSIDERED THE FINAL 
EXPIRATION DATE ANY REFERENCE TO A FINAL EXPIRATION DATE DOES NOT IMPLY THAT WELLS FARGO 
BANK, N.A. IS OBLIGATED TO EXTEND THIS CREDIT BEYOND THE INITIAL EXPIRY DATE OR ANY EXTENDED 
DATE THEREOF. 

WE HEREBY AGREE WITH YOU THAT DRAFT(S) DRAWN UNDER AND IN COMPLIANCE WITH THE TERMS AND 
CONDITIONS OF THIS CREDIT SHALL BE DULY HONORED IF PRESENTED AT OUR OFFICE LOCATED AT 401 
LINDEN STREET, WINSTON SALEM, NC 27101, A TTN:STANDBY LETTER OF CREDIT DEPT. ON OR BEFORE 
06/21/2014, THE EXPIRY DATE, OR ANY EXTENDED DATE THEREOF IF APPLICABLE. 

EXCEPT AS OTHERWISE EXPRESSLY STATED HEREIN, THIS LETTER OF CREDIT IS SUBJECT TO THE 

Together we'll go far 
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of this Irrevocable Standby Letter of Credit Number IS0047725U 



TIONAL STANDBY PRACTICES 1998, INTERNATIONAL CHAMBER OF COMMERCE PUBLICATION NO. 
590 ("ISP98"J. 

Very Truly Yours, 

By: o,_i"-----
-,1,6""-"'Jf-->'-'7-7--=-:-=:-==--~~~ 

Authorized Signature 

The original of the Letter of Credit contains an embossed seal over the Authorized Signature. 

Please direct any written correspondence or Inquiries regarding this Letter of Credit, always quoting our , 
reference number, to Wells Fargo Bank, National Association, Attn: U.S. Standby Trade Services 

at either One Front Street 
MACA0195-212, 
San Francisco, CA 94111 

or 401 Linden Street 
MAC 04004-017, 
Winston-Salem, NC 27101 

Phone Inquiries regarding this credit should be directed to our Standby Customer Connection Professionals 

1-800-798-2815 Option 1 1-800-776-3862 Option 2 
(Hours of Operation: 8:00 a.m. PT to 5:00 p.m. Pn (Hours of Operation: 8:00 a.m. EST to 5:30 p.m. Esn 

Together we'll go far 
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